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View Message 3,
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From  [SERVICEDIVISON ___ 1 o
Subjact RECLUEST FOR ABBISTANGE - VISIT: 2003 MDX STEERING WHEEL OFF CENT|
PRIORITY/ACTION REQUIRED )

To: All Acura Sorvice ManagorsiAdvisors

From: Customer Quality Analysls

Re: Raquest For Assistance — Vislt: 2003 MDX Stearing Whael Off Centor
Background

Amarican Honda Mators (AHM) would |lke to mapect 2003 HDX with a customer complaint of the stearing wheel
off conter.

Pleass note: it ls Imperative that you do not attsmpt any repairs; AHM flekd anginesrs wouki [Iks to Inapact the
vahlcle prior t¢ 2ny repalrs being sttempind.

if you have or kmow of a 2003 MDX with this condition, pleass mefar to Acffon Reguired below,
Action Required

Call Customer Quallty Analysls {COA} Depariment at (800) BB0-1072. CQA will coordinate with you and tha
factory to arrange a mutually agreaabls inapection dats mnd tima.

Thank Yo
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